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Surojeney Degree Guyana

6. Ms.Subedi Yushika BSc.Agriculture Tribhuvan 74.31 WU -
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VANgRINNIUMIUADUHATU NSV IINANNANNINTTIUNANTS U

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUkuuMsUTEU faeunsUseiiiy (%)
1. MsaeuuwazU{UANT 90.00%
2. MINBUNINLNUANTIBU 1IN TUY 10.00%

ﬂ$LLuuaa‘UIﬂEJTJ&I‘UE]\‘]ﬂ?SU'JU%‘U"I
AvwuWRdY  80.02

o -

AzLbUUgign  80.02

AZLUWAEA  80.02

o £ o
mmﬂﬂLﬁwzjaqmmséﬁaaumaNaaumnﬁm'13Jmmg'mwamsﬁaui%munﬁnm

WINTFIUNANTTITEUS ANUARLILYDI0191EH AR
1. UANSTTULAYITLTIIU fugnsna Ussiliuannnisedusewanidsunudaiiuluduseu
InfnylAnsITULaYITLSITUNA

Y

ﬁe

2. UALS

g lutemndny awnsadeszilandtynnnivun

o

=).

gisNa UnFnwianuskazanudilafeIunanMSLaENg B
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UseiuaNATBULEU N15AUSEIUTUSBU LaSHAITUN

UunUY

3. guvinwenstygn

dugvisha UnAnwaiunsauszanatilonmisivinisiieanulangd
leSuneuning wagdsvendldmnuianaidlunisudtam Usedu

ﬂ’]ﬂﬂMQ’]WsU@\iNaﬂﬂuﬁlﬁ%}Uma‘UﬂﬂﬂFJLLﬂ%ﬂSLL‘U‘Hﬁ@‘U

4. PIUNNYEANUFUNUSTZNI

UAAALALAIINTURATEU

dugsna UnAnwdanuduiussuniuaeu iansnansuaziuils

ANUARLALUDIBY

5. AIUNNYEANTIATIZIELAY
PINWLN1SEDET AN

Msitnaluladansaune

L Q‘ v =2

a o ¥ = I v

ugvisna UnAnwdivinwelunisldinalulagansaumnalunisdusiu
Toyafidenisinegrununyan inwelumsdeasiinaay
N5WeulusEAus Useliuanann nueananuiisuleuning

nsuauekareAUTslutuEEY Lagn1sleuseuUiUiRns

HYI8ANEnI12158 AT SUENT ASLvns

o

HTURAYRUNTEUININ
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L Q‘ L4 = a
luusziliunadugnsvastnfnvianuuinsgiunanisiteuinszuivlaga1ansdgaoy
ARIZYAFMNTTUNEAT NIANTISANEITN 1/2564

waNgns mermansUngin a1vinereaniazinalulagnisemis
SWANTEUIIY 601704 Fonszuiudyn  FOOD MICROBIOLOGY AND ANALYSIS sec.701

o

PO SURAYOUNTEUININ HALAT.ARST TUNBY

ANTURN: YBANBATIZVIEN TR ARUUSHIIUNAdI NEYRTnAnwn LIRS KA SIS EuTadly
wuunesul warTAdMmMUNIUIZaUNUAIIITINUL UAB. 3 (M3 4),uA. 5 (39 6), curriculum
mapping 109Nz UL 1A, 2 kazluTsnuAzLULADUNSBNAAUTY Lauoe1915d U

VANgRINNIUMIUADUNATU NSV IINANIANNINTTIUNANTT IS

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUkuuMsUTEU dndunsuseiiiu (%)
1. A5d@aU 68.00%

2. MSUBUNLNBNU/ANTIBY 11A15UTY 15.00%

3. AZLUUIANHE 5.00%

ﬂ3LLuuﬁaUIﬂEJ'i'Jil‘U'e]Qﬂ'iZ'U'Ju?J“U']
AvLuWRdY  88.00

SO 0.00

ﬂ%LLuu%{\‘i?jﬂ 88.00

AzLUWAEA  88.00

ANUARLILYaIENRsEddR U BNaRugNEININAsgIURANT ST USvatinAn

UINTFIURANTIIEUT AVIUARTILYRID191 oY
1. AUANSITULALITLTTIN UnfAnuniinsITHLAYITEFTIUNR HANTURAYEU ATIBLIAN
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2. UAS
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3. guvinwenstyan
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WUIANAA AL

4. PIUNYLANUFUNUSTZNIY

YAAALALANTURATEY

v = 6 v v Y
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AALILYDIDU AUATAIAT

5. AUNINYLANTIATIZNGILATY
PINWLN1SEADET AN

Msitmaluladansaune
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L Q‘ L4 = a
luusziliunadugnsvastnfnvianuuinsgiunanisiteuinszuivlaga1ansdgaoy
ARIZYAFMNTTUNEAT NIANTISANEITN 1/2564

wangns memansvngia a1vinermaniiasinalulagnisemis

WEANILUIIY 601731 %E]ﬂi%U’JuSJGU’] ADVANCED FOOD MICROBIOLOGY sec.701

o

FofFuRnvounsEUAN 57.A5.TRI INDRARINI WIRJANTORO

ANTLAN: VOANBLATIENDN1TIRARUU ST UNAFUg VSR inANwINNULATgIuNaN TR Tadly
wuunesul warTAa MmN IUTZaUNUaIYITILUU UAB. 3 (M8 4),uA. 5 (39 6), curriculum
mapping 109Nz UL 1A, 2 kazluTsnuAzLULADUNSBNAAUTY LaUo01915dUsaN

VANgRINNIUMIUADUNATU NSV IINANIANNINTTIUNANTT IS

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUkuuMsUTEU dndunsuseiiiu (%)
1. N15daU 41.00%
2. MSUBUNLNBNU/ANTIBY 11A15UTY 49.00%
3. AZLUUIANHE 10.00%

ﬂ3LLuuﬁaUIﬂEliﬂﬁlsllaﬂﬂ'iZ'U'Ju?J“lﬂ
ATLULLRAY  80.2

D .

ﬂ%LLuu%{\‘i?jﬂ -

AZLUUAER -

o £ o
mmﬂmﬁmaqmmség’jﬁaumaNaaumnﬁﬂ'mmmg'mwamsﬁaui%munﬁnm

UINTFIURANTIIEUT AVIUARTILYRID191 oY
1. ﬁmﬂmmimmzﬁaﬁiiu The student had a good moral ethic. He was on time joining

online class and practical session, respect, responsible in

sending reports and assignments and did not do cheating
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during examination.

2. fnuAug

The student did well in examination papers and class
activities, but he did not do so well in class assignment for

gathering information related to some subject topics.

3. gnuvinwenstygn

The student was able to look, gather and analyze information
in order to do discussion in the laboratory report and class

activities.

4. PUNNYLANMUAUNUSTZUING

UAAALALANTURATEU

The student showed respect and good relationship
throughout the learning program as well as sending

assignments and reports on time.

5. AUNNYLANTIATIZINGILAY
VINWENNSADET haTTINwY

Msitnaluladansaune

The student displayed a good capability to use information
technology to answer problems or look for supporting
information, had statistical analysis knowledge and was able

to do scientific presentation.

3A.A9.TRI INDRARINI WIRJANTORO

HSURAYRUNTEUININ
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L Q‘ L4 = a
luusziliunadugnsvastnfnvianuuinsgiunanisiteuinszuivlaga1ansdgaoy
ARIZYAFMNTTUNEAT NIANTISANEITN 2/2564

waNgns mermansUngin a1vinereaniazinalulagnisemis

WEANILUIIY 601731 %E]ﬂi%U’JuSJGU’] ADVANCED FOOD MICROBIOLOGY sec.701

o

FofFuRnvounsEUAN 57.A5.TRI INDRARINI WIRJANTORO

ANTLAN: VOANBLATIENDN1TIRARUU ST UNAFUg VSR inANwINNULATgIuNaN TR Tadly
wuunesul warTAdmMUNIUIZaIUNUAIIITINUU UAB. 3 (M3 4),uA. 5 (39 6), curriculum
mapping 109Nz UL 1A, 2 kazluTsnuAzLULADUNSBNAAUTY LaUo01915dUsaN

VANgRINNIUMIUADUNATU NSV IINANIANNINTTIUNANTT IS

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUkuuMsUTEU dndunsuseiiiu (%)
1. N15daU 41.00%
2. MSUBUNLNBNU/ANTIBY 11A15UTY 49.00%
3. AZLUUIANHE 10.00%

ﬂ3LLuuﬁaUIﬂEliﬂﬁlsllaﬂﬂ'iZ'U'Ju?J“lﬂ
ATLULRAY 686

SO -

ﬂ%LLuu%{\‘i?jﬂ -

AZLUUAEN -

ANUARLILYaIENRsEddR U BNaRugNEININAsgIURANT ST USvatinAn

UINTFIURANTIIEUT AVIUARTILYRID191 oY
1. ﬁmﬂmmimmzﬁaﬁiiu The student showed a good moral ethic by joining on time

for teaching and practical sessions, sent most of reports and

home works on time and did not do any dishonest act during
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written examination.

2. fnuAug

The student could not do very well in the examination
papers and sometimes did not show correct understanding

for the subject core.

3. gnuvinwenstygn

The student was able to look and gather some information to

prepare laboratory reports and class assignment.

4. PIUNNYEANUFUNUSTZNIY

UAPALAZAINTURAYRU

The student displayed respect and decent relationship during
the learning program. He also sending most of home

works/assignments and laboratory report on their due dates.

5. AUNNYEANTIATIZINELAY
PINWLN1SEDET hATIINYY

Msitmaluladansaune

The student had a capability to utilize information
technology to do his class activities, assignments and
laboratory reports. On the other hand, his scientific

presentation needed to be improved.

3A.A5.TRI INDRARINI WIRJANTORO

NSURATBUNTEUIUIT

e
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L Q‘ L4 = a
luusziliunadugnsvastnfnvianuuinsgiunanisiteuinszuivlaga1ansdgaoy
ARIZEAFMNTTUNEAT NIANTISANEIN 1/2564

waNgns mermansUngin a1vinereaniazinalulagnisemis

IPANTEUIUAYY 601743 YonszUIUIv1  Food Powder Technology sec.701

o

YOETURAYBUNTZUIWIN B

I a

2YFEANS19158 AS.Aash BuSUuan

T

ANTURN: YBANAULATIZRNASEE AU ST uHAdUg BV tinAN YN NN INTT NN BU Aty
wuunesul warTAdmMUNIUIZaUNUAIIITINUL UAB. 3 (M3 4)uA. 5 (39 6), curriculum
mapping 109Nz UL 1A, 2 kazluTsnuAzLULADUNSBNAAUTY LaUo01915dUsaN

VANgRTNNTUMIUADUHATU NSV IINANIANNINTTIUNANTITIUS

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUkuuMsUTEU dndunsuseiiiu (%)
1. N15daU 50.00%

2. MSUBUNLNBNU/ANTIBY 11A15UTY 45.00%

3. AZLUUIANHE 5.00%

ﬂ3LLuuﬁaUIﬂEliﬂﬁlsllaﬂﬂ'iZ'U'Ju?J“lﬂ
AvwuwRdY  80.56

SO 3.70

ﬂ%LLuu%{\‘i?jﬂ 84.23

AZLUWAER  75.50
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L Q‘ = 4
ﬂfmuﬂmLﬁu%aammse‘iﬁaaumaNaaqusmummg'luwam5Liau§%aaunﬁnm

UINTFIUNANTIOUS

ANUARLIYDI0191 R AR

1. AUANSITULALITLTTIN

dugrsua UnfinwlAusIINLALITYSITUNR dAuSuRateU R

sorian liiinsvasalunisaey

2. UAS

o Q‘ v =2

duguisna UnAnwidanuwaranudilafgiiurannisuasngug

[

NdrAglulonnfne Ussliuainaziuuasy uazin@nwaiunse
AARIUAUNINIINIIVING TIUTINTayavITIgULazILaYD
aumteiilasutaunung Uszliuannmsileuseauiineuniiy

wagnseAUTIEnINTUE YUY

3. uvinwenstyan

dugvisha UNANWIANNTIAUAY TIUTIN kazUszanaliieninig
Fmsneiulandflasureuning waraunsaussendldninug
) ! ) I = | a a 1Y v a
Aananfuausisesdaus Mngdedunisunlaymim Usediuain
AN MTBINANUTLATUNOUMINY wasnIsaauLilangludoaauids

Usegna

4. PUNNYLANMUAUNUSTZUIN

UARALATAINTUNAYBY

dugvisna dnfAnwilanuduiussuaiuiieusiutussulaziaeu

LAINENSUAZSUTIAUAATILYDIN DY d99IUATIIAN

5. AIUNNYEANTIATIZIELAY
VINWENSADET hATTINWY

Mstwaluladansaume

o £ v =

a o ¥ = = ¥
dugsua UnAnwivinwelunisldmaluladasaumalunisduau

¥

Jauanfesnstnog1unzay kasyinwelunisaeansesnadl

U

UszdnsnmnsUniaiaznisileuy UssiiuainAmunInyaInady

A Yo a O =
V]"LW?UN@U‘W&HEJ LLazmiaﬂﬂﬁﬂu%uLiUu

HYIemans19158 as.iilasn uslaan

o

HSURAYOUNTEUILIN
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L Q‘ L4 = a
luusziliunadugnsvastnfnwiauuinsgiunanisiseuinseuiuivilage1ansdyaou
ANZANAIVINTTUNEAT NANTSANYIN 2/2564

waNgns mermansUngin a1vinereaniazinalulagnisemis

IPANTEVIUAYY 601745 Fonszuandy1  Advanced Food Processing and Technology sec.701

o

POHSURAYOUNTLUININ HYIerans1a1sd as.dilasn Buslyan

ANTLAN: VOANBLATIENDN1TIRAR LU ST uNAdUgEYRinANwINNUIATgIuNaN T TeRTadly
WUUNDSUT haglmanmunNUSEa I UaIUaI9IV UL UAB. 3 (138 4),4A8. 5 (138 6), curriculum
mapping ¥a4NTEUIINLEIY uAe. 2 warlusenuAzkuuaaUNToNARUTY LlEuee1aEUsEdn

VANgATANIUIMIUAOURATU BV INANIAUNINTTIUNANTSBUS

sUuuuuasdadaunsuszdiu (1Wu n1sseu 518U n1stuaue n1stn Wud)

sUnuuMsUTEdU dndunsuseiiiu (%)
1. N15daU 73.00%

2. MSUBUNLIBNU/ANTIEU 11A15UTY 22.00%

3. AZLUUIANSY 5.00%

AZUUUADULAYIINVBINTZUIUIVY
AvwuURdY  79.75

SD 2.34

AzLbUUENEn  82.09

AzLUUAER  77.41
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L Q‘ = 4
ﬂfnuﬂmﬁu%aammséﬁaaumaNaaqusmummg'luNammauiﬂjawnﬁnm

UINTFIUNANTIOUS

ANUARLIYDI0191 R AR

1. AUANSITULALITLTTIN

dugnsua UnfinwlausIINLALITESITUNR dAusurateu fse

sovian luinisyasalunisaeu lnunisdnaenuadnu

2. UAS

o Q‘ v =2

dugsna UnAnwiiianuiuazanudnlufeiunannIswagug

[

o & e s a o 1% a
A lullemndny ansnsauilanddaymidisiuinds Yseidu
NALUUUADY Lariin@NwianunsaRamuANuNIMimNIIvINg
swnndeyarhsenukasiiauemuitenlasunesunineg

UsgLuaNNSUEUS 18NN UNLNBLAENTAUTIERTNTUS 8

3. uvinwenstyan

dugvisha UNANWIANNTIAUAY TIUTIN kazUszanaliieninig
Fmsneiulanglasuneunng warausaussynaldrnug
Y] \ Y v A A A A P 9 -
Aananfuauiisesdaun Mngdedunsundymnivse
a519a33AkAMUANIMIL Y Useidiuainaun maInaunlasy
wauniny nMsefusglutusey NMaleusenuUfuanig wasn1s

gouunlandludeasuidausseynd

4. PUNNYLANMUAUNUSTZUIN

UAPALAZAINTURAYRY

dugvisna dnfAnwianuduiussutuiieusiuduseulundnans
Unil Aumihiimeemaniuazyaeu isnansuazsuilany
ARLILTBIRDY d99UATIIRT @NnsaviusunguAutndne

wangnsunalaeened

5. AUNNYLANTIATIZNGILAY
VINWENSADET hATTINWY

Mswaluladansaumne

dugvisua UnAnwdvinwelunsldmaluladaisaumalunisduau
v v Y 1 A a a Y = b
Joyanifeinisinegrealiuseansnn uazilvinwglunisdeansnsin
Waarnsdeulusedufigey UssilivannamnnyeIaui
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L Q‘ L4 = a
luusziliunadugnsvastnfnvianuuinsgiunanisiteuinszuivlaga1ansdgaoy

AMZNEINNTTUNEAT NIANITANEIN 1/2564

Wangns memansvngia a1vinermaniiasinalulagnisemis
SWANTEUIY 601758 Fonszuiudyn  FOOD RESEARCH STATISTICS sec.701

o

PO SURAYOUNTEUININ HeLAT. WA ShudEngal

ANTLAN: VOANBLATIENDN1TIRAR LU ST uNAdUgEYRinANwINNUIATgIuNaN T TeRTadly

WUUNDSUT haglman i NUSEE U UEIIIT U UAB. 3 (M58 4),4A8. 5 (138 6), curriculum

Mapping U84NIzUILITIULL 1AB. 2 UaZlUTIBIUAZLUUADUNTONARUTY LEaUBD1158UT2AN

VANgATANIUIMIUAOURATU BV INANIAUNINTTIUNANTSBUS

sUuuuuasdadiunsuszdiu (1Wu n1sseu 318U n1stuaue n1stn Wud)

sUnuuMsUTEdU faeunsUseiiiy (%)
1. Msaeu 70%
2. MIUBUMNENU/ANTIBU vN15UnY 30%

AZUUUFDULAYIINVBINTZUIUIYY
ﬂSLL‘u‘LJLQaIEJ 86.00

SD 7.25

ASLUULER 91.13

AZLUWAER  80.87

o £ o
mmﬂﬂLﬁmjaqmmséﬁaauﬁaNaaquﬁmummgmwan’riﬁﬂué'%aaunﬁnm

UINTFIURANTIIEUT

AVIUARTILYRID191 oY

1. AUANSITULALITLTTIN

dugvisha UnAnwTANNTURAYU LaznIIsionaIUIziiuginnis

WNTULSOU NNSAIULAYNNTUNEDU

2. fnuAug

CY

gvsna UnAnwilanusuazanudilaieanunannisiasng el
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1%

drAgluilomn@ny ansnsaudlanddaimsliasziideyanis

o
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AR UZUNAZLUUADU LaYII8aU

3. puvinwenetya dugmdua UnAN¥IANTFUAY FIUTI LazUTElaLlenINIg

a a' o & = Y
'JGU']ﬂ'ﬁLﬂEJ'Jﬂ‘ULu@'ViTWLiﬁJu‘lﬂ

4. uvinuweanuduTusIEnI | dugvsua dnAinulduiusanduRiuiiousintuitey waskaeu

UAAALALANTURATEU

5. puvinwenTieTIzvRey | dugvona dnAnwivineglunislamaluladansaunelunisdunu
Vinwen15aeans waginwy Joyafideanislaegrumnzay Mlusunsudnsagumeadala

Msitmaluladansaune

HYIemans19138 asnilan SnudFnsal

HSURAYBUNTEUILIN
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L Q‘ L4 = a
ludsziliunadugnsvastinfnwauuinsgiunanisiseuinssuiuivilage1aisdiaau

AMZNEINNTTUNEAT NIANITANEIN 1/2564

WaNgns meranstngin a1vivereanskazmalulagnisemis

SHANTLUIWIVY 604715 IDNTTUIWIVT  AUUANIINIEAINLALIAINTTUVBIDINNS sec.701

YOKTURAYBUNTEUIWIN 37.05. NYLY1 Waan

Y

ANFLAN: YBANBUATIEVD1TERAO WU UNATUVTVRInAnwImULRsgIuNaN S Bus Ay
wuunesul warTAdMmMUNIUIZaUNUAIIITINUL UAB. 3 (M3 4)uA. 5 (39 6), curriculum
mapping 104Nz UL 1AD. 2 LazluTguAzLULABUNSDUAIAUTY 1@UR8197158UT830

VANgATANIUIMIUAOURATU NSV INANIAUNINTTIUNANTSIUS

sUnuuwazdndIunsUsafiu (1Wu n1sseu 318U nsdiaue n1stu Wud)

sUnuuMsUsEiU dndunsuseiiiu (%)

1. N13dU 80.00%

2. MSUBUNLIBNU/MITUIU Wag NSAlANYI (case study) | 10.00%

3. AYLUUIRNAY 10.00%

AZUUUADULAYIINVBINTZUIUIYY
ﬂZLLL!L!LQgEJ 77.34

SD 9.84

ASLUULER 84.29

AzLUWgR  70.38
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L Q‘ = 4
ﬂfmuﬂmLﬁu%aammse‘iﬁaaumaNaaqusmummg'luwam5Liau§%aaunﬁnm

UINTFIUNANTIOUS

ANUARILYDI01913 K dRU

1. AUANSITULALITLTTIN

dugvisia thAnwidausssuuazasesssuiia linumsnimmaiely
nsaey thnwuaswansuayiuilsanuaniiuvosdu faam
Sufiareu assdenan Whiudeunneds anmsdaunanginasa Tl
wunsAnaenNauvein@nyilagUsziliuanauninuazay

FHDUVDIUNLASULDUNLNY

2. inuAug
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waznan1saeuludedaulsussend

4. PUNNYLANMUAUNUSTZUING

UAAALATAINTUNAYBY

dugvisna dnfAnwilanuduiussudiuiieusiutuitey waskaou
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5. AIUNNYEANTIATIZIELAY
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L Q‘ L4 = a
luusziliunadugnsvastinfnwauuinsgiunanisiseuinseuiuivilagenansdiaou
ANZANAIVINTTUNEAT NANTSANYIN 2/2564

nangns Ingnmansindn avninermansiasinalulagnizemis

SRANTZUWIVY 601775 %anszmu%m AVD FOOD SCI AND ANAL sec.701

o

YoFFuURAYRUNTEUINAYY  B.AT.aA wadlng

AU VBANUBYATIED1SER AR Y STTlUNAdUgVTvesinAnwI U InsgIuNanIsiFeusasly
¢ & v v Y a = A .
wWuUNesNY wazlidMTNIUsZaI U191 ILLY UAD. 3 (W30 4),4AD. 5 (W38 6), curriculum
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Assessment form on student satisfaction with the provision of services and
teaching and learning

Graduate Program, Faculty of Agro-Industry Chiang Mai University

Disclaimer: This questionnaire aims to assess students' satisfaction with the service and
management of graduate programs. Faculty of Agro-Industry Chiang Mai University to use information

to improve the service.

Score Meaning Score
5 very agree
4 agree
3 Moderately Agree
2 Least Agree
1 less agreeable

Part 1 General information of respondents

Master's / Doctor’s students Food Science and Technology Program Year ..2021..........

Part 2 Student Satisfaction with Service

Satisfaction Score
Topic
5 4 3 2 1
1. Reception and preparation before studying
1.1 Eligibility criteria for applicants v
1.2 Procedures and channels for recruitment v
1.3 Providing course information v
1.4 Providing information about the thesis v
1.5 Providing information and regulations that students v
should know
1.6 Adjustment of academic knowledge base v
2. Student Promotion and Development
2.1 information search and use of information | ‘ v ‘ ‘ |
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technology

2.2 Cornmunication in English

2.3 Necessary operational skills, such as operational

safety Use of scientific instruments

2.4 Writing academic works for publication

2.5 Presentation of work

NN NN

3. Course

3.1 Study plan

3.2 Major courses required

3.3 Major courses for elective courses

3.4 Process for considering thesis proposal

3.5 Counseling for the thesis

3.6 Monitoring the progress of the thesis

N

3.7 Thesis Defense Examination Process

4. Lecturer

4.1 Teacher competence and academic expertise

4.2 Teachers' Ability teaching

4.3 Attention and Counseling

4.4 Having a consultation time

SNANENAN

5. Scientist

5.1 Ability to provide advice / advice on the use of

tools

5.2 Speed of service

(\

5.3 Other assistance Operational

5.4 service Mind

v

Topic

Satisfaction Score

4

3

2

6. Coordinator

6.1 Ability to provide advice / advice

6.2 Speed of service

<

6.3 service mind
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7.Education service personnel

7.1 Ability to provide advice / advice

7.2 Speed of service

(\

7.3 service mind

8 classrooms

8.1 brightness

8.2 Availability of teaching materials (Computer, scene

display, LCD projector, sound system)

8.3 Condition of tables and chairs

8.4 Cleanliness

NSNS S

9 laboratory

9.1 Illumination inside the laboratory

<

9.2 Cleanliness and tidy of the room

9.3 Availability of equipment / tools for teaching and

learning

<<

9.4 Sufficiency of equipment / tools for teaching and

learning

9.5 Sufficiency of chemical / culture medium / others

9.6 Ventilation of laboratory air such as food additives.

9.7 Safety systems / safety equipment

10 prototype factories

(1) IlWlumination of the operating area

(2) Cleanliness and tidiness of the operating area

(3) Availability of equipment / tools for teaching and

learning.

(4) Sufficiency of equipment / tools for teaching and

learning

(5) Ventilation of air inside the factory

(6) Safety systems / safety equipment

Topic

Satisfaction Score

4

3

2
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11 computer rooms

(1) The number of devices is sufficient for use. v

(2) The efficiency of the machine is suitable for the v

operation.

12 High-speed internet connection services

(1) Internet speed v

(2) the stability of the connection v

13 libraries

(1) Sufficiency of books, textbooks, publications and v

Jjournals

(2) Modernization of books, textbooks, publications and v

journals.

(3) the suitability of the database for searching v

(4) Availability of equipment for information acquisition. v

(5) the appropriateness of setting up rooms for reading and v

researching

14 cafeteria

(1) brightness v

(2) cleanliness of tables and chairs v

(3) Sufficiency of the number of tables and chairs. v

15 bathrooms

(1) Sufficiency of the number of bathrooms v

(2) Cleanliness of the bathroom v

16 common environments

(1) Cleanliness of the building v

(2) Sufficiency of space for work or joint activities. v

(3) Suitability of tables and chairs for working or doing v

outdoor activities.

(4) Utilities (water, electricity) v
v

(5) Building security system

Part 3 Student Engagement

Topic

Satisfaction Score
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1. If you will study at a higher level You will v
return to study at the Faculty of Agro-Industry.
Chiang Mai University

2. If there is a problem, you will think of the v
teacher at the faculty

3. You are willing to join activities or to v
cooperate in the activities of the faculty, such as

as a speaker.

4. You will recommend friends or acquaintances v
to studly or use services at the Faculty of Agro-

Industry. Chiang Mai University

5. Feelings of your commitment to the Faculty of v

Agro-Industry

Your pride in completing the Faculty of Agro- v
Industry

Part 4 Student dissatisfaction
Does the student have any dissatisfaction with the service and teaching and management of the
Faculty of Agro-Industry?

.‘/ None (in the satisfaction zone)

O Students were asked to identify issues and levels of dissatisfaction. With the

meaning of the score as follows

Score Meaning
-1 A little dissatisfied
-2 Moderate dissatisfaction
-3 Not very satisfied
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Score

What's Issues

Eall IR I

Thank you to the students for your cooperation in answering the questionnaire.
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Ricky

Assessment form on student satisfaction with the provision of services and
teaching and learning

Graduate Program, Faculty of Agro-Industry Chiang Mai University

Disclaimer: This questionnaire aims to assess students' satisfaction with the service and
management of graduate programs. Faculty of Agro-Industry Chiang Mai University to use information

to improve the service.

Score Meaning Score
b very agree
4 agree
3 Moderately Agree
2 Least Agree
1 less agreeable

Part 1 General information of respondents

Master's / Doctor’s students Food Science and Technology Program Year ..2021 (master).........

Part 2 Student Satisfaction with Service

Satisfaction Score
Topic
5 4 3 2 1
1. Reception and preparation before studying
1.1 Eligibility criteria for applicants \Y%
1.2 Procedures and channels for recruitment \Y
1.3 Providing course information v
1.4 Providing information about the thesis v
1.5 Providing information and regulations that students
should know !
1.6 Adjustment of academic knowledge base \
2. Student Promotion and Development
2.1 information search and use of information | Y ’ ‘ ’ |
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technology

2.2 Cornmunication in English

2.3 Necessary operational skills, such as operational

safety Use of scientific instruments

2.4 Writing academic works for publication

2.5 Presentation of work

3. Course

3.1 Study plan

3.2 Major courses required

3.3 Major courses for elective courses

3.4 Process for considering thesis proposal

3.5 Counseling for the thesis

3.6 Monitoring the progress of the thesis

3.7 Thesis Defense Examination Process

4. Lecturer

4.1 Teacher competence and academic expertise

4.2 Teachers' Ability teaching

4.3 Attention and Counseling

4.4 Having a consultation time

5. Scientist

5.1 Ability to provide advice / advice on the use of

tools

5.2 Speed of service

5.3 Other assistance Operational

5.4 service Mind

Topic

Satisfaction Score

4

3

2

6. Coordinator

6.1 Ability to provide advice / advice

6.2 Speed of service

6.3 service mind
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7.Education service personnel

7.1 Ability to provide advice / advice

7.2 Speed of service

7.3 service mind

8 classrooms

8.1 brightness

8.2 Availability of teaching materials (Computer, scene

display, LCD projector, sound system)

8.3 Condition of tables and chairs

8.4 Cleanliness

9 laboratory

9.1 Illumination inside the laboratory

9.2 Cleanliness and tidy of the room

9.3 Availability of equipment / tools for teaching and

learning

9.4 Sufficiency of equipment / tools for teaching and

learning

9.5 Sufficiency of chemical / culture medium / others

9.6 Ventilation of laboratory air such as food additives.

9.7 Safety systems / safety equipment

10 prototype factories

(1) IlWlumination of the operating area

(2) Cleanliness and tidiness of the operating area

(3) Availability of equipment / tools for teaching and

learning.

(4) Sufficiency of equipment / tools for teaching and

learning

(5) Ventilation of air inside the factory

(6) Safety systems / safety equipment

Topic

Satisfaction Score

4

3

2
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11 computer rooms

(1) The number of devices is sufficient for use.

(2) The efficiency of the machine is suitable for the

operation.

12 High-speed internet connection services

(1) Internet speed

(2) the stability of the connection

13 libraries

(1) Sufficiency of books, textbooks, publications and

Jjournals

(2) Modernization of books, textbooks, publications and

journals.

(3) the suitability of the database for searching

(4) Availability of equipment for information acquisition.

(5) the appropriateness of setting up rooms for reading and

researching

14 cafeteria

(1) brightness

(2) cleanliness of tables and chairs

(3) Sufficiency of the number of tables and chairs.

15 bathrooms

(1) Sufficiency of the number of bathrooms

(2) Cleanliness of the bathroom

16 common environments

(1) Cleanliness of the building

(2) Sufficiency of space for work or joint activities.

(3) Suitability of tables and chairs for working or doing

outdoor activities.

(4) Utilities (water, electricity)

(5) Building security system

Part 3 Student Engagement

Topic

Satisfaction Score
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1. If you will study at a higher level You will vV
return to study at the Faculty of Agro-Industry.
Chiang Mai University

2. If there is a problem, you will think of the \%
teacher at the faculty

3. You are willing to join activities or to vV
cooperate in the activities of the faculty, such as

as a speaker.

4. You will recommend friends or acquaintances \
to studly or use services at the Faculty of Agro-

Industry. Chiang Mai University

5. Feelings of your commitment to the Faculty of vV

Agro-Industry

Your pride in completing the Faculty of Agro- \
Industry

Part 4 Student dissatisfaction
Does the student have any dissatisfaction with the service and teaching and management of the
Faculty of Agro-Industry?

] None (in the satisfaction zone)

Llv  students were asked to identify issues and levels of dissatisfaction. With the

meaning of the score as follows

Score Meaning
-1 A little dissatisfied
-2 Moderate dissatisfaction
-3 Not very satisfied
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Score
What's Issues
=il -2 -3
1. Numbers of electrical socket in classroom, for charge laptop v
2. Major course required \
3
4.
Suggestion ......| give moderate score for major course required because there are some topics that

repeated at other courses, for example topic viscosity and texture analysis in physical and
engineering properties are similar with rheology at advanced food analysis. Maybe that topics can be

compacted in one course and slot can be filled with other topics.

Thank you to the students for your cooperation in answering the questionnaire.
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Assessment form on student satisfaction with the provision of services and
teaching and learning
Graduate Program, Faculty of Agro-Industry Chiang Mai University

Disclaimer: This questionnaire aims to assess students' satisfaction with the service and
management of graduate programs. Faculty of Agro-Industry Chiang Mai University to use information

to improve the service.

Score Meaning Score
5 very agree
4 agree
3 Moderately Agree
2 Least Agree
| less agreeable

Part 1 General information of respondents

Master's / Doctor’s students Food Science and Technology Program Year 2020/2021

Part 2 Student Satisfaction with Service

Satisfaction Score

Topic
NERERERE
1. Reception and preparation before studying
1.1 Eligibility criteria for applicants N

1.2 Procedures and channels for recruitment

1.3 Providing course information

1.4 Providing information about the thesis

1.5 Providing information and regulations that students

should know

20 | | | &

1.6 Adjustment of academic knowledge base

2. Student Promotion and Development

2.1 information search and use of information \/
technology
2.2 Communication in English i
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2.3 Necessary operational skills, such as operational

safety Use of scientific instruments

2.4 Writing academic works for publication

2.5 Presentation of work

3. Course

3.1 Study plan

3.2 Major courses reguired

3.3 Major courses for elective courses

3.4 Process for considering thesis proposal

3.5 Counseling for the thesis

3.6 Monitoring the progress of the thesis

3.7 Thesis Defense Examination Process

L S .

4. Lecturer

4.1 Teacher competence and academic expertise

4.2 Teachers' Ability teaching

4.3 Attention and Counseling

4.4 Having a consultation time

2l &

5. Scientist

5.1 Ability to provide advice / advice on the use of

tools

<.

5.2 Speed of service

5.3 Other assistance Operational

5.4 service Mind

N

Topic

Satisfaction Score

(6,

N ENENE

6. Coordinator

6.1 Ability to provide advice / advice
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6.2 Speed of service

6.3 service mind

7.Education service personnel

7.1 Ability to provide advice / advice

7.2 Speed of service

7.3 service mind

8 classrooms

8.1 brightness

8.2 Availability of teaching materials (Computer, scene

display, LCD projector, sound system)

8.3 Condition of tables and chairs

8.4 Cleanliness

9 laboratory

9.1 IWlumination inside the laboratory

9.2 Cleanliness and tidy of the room

9.3 Availability of equipment / tools for teaching and

learning

9.4 Sufficiency of equipment / tools for teaching and

learning

9.5 Sufficiency of chemical / culture medium / others

9.6 Ventilation of laboratory air such as food additives.

9.7 Safety systems / safety equipment

10 prototype factories

(1) llumination of the operating area

(2) Cleanliness and tidiness of the operating area

(3) Availability of equipment / tools for teaching and

learning.

(4) Sufficiency of equipment / tools for teaching and
learning
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(5) Ventilation of air insicle the factory

(6) Safety systems / safety equipment

Topic

Satisfaction Score

NERERE

11 computer rooms

(1) The number of devices is sufficient for use.

N

(2) The efficiency of the machine is suitable for the
operation.

12 High-speed internet connection services

(1) Internet speed

(2) the stability of the connection

13 libraries

(1) Sufficiency of books, textbooks, publications and

Jjournals

(2) Modernization of books, textbooks, publications and

journals.

(3) the suitability of the database for searching

(4) Availability of equipment for information acquisition.

(5) the appropriateness of setting up rooms for reading and

researching

14 cafeteria

(1) brightness

(2) cleanliness of tables and chairs

(3) Sufficiency of the number of tables and chairs.

15 bathrooms

(1) Sufficiency of the number of bathrooms

(2) Cleanliness of the bathroom

16 common environments

(1) Cleanliness of the building
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(2) Sufficiency of space for work or joint activities. 5

(3) Suitability of tables and chairs for working or doing "
outdoor activities.

(4) Utilities (water, electricity)

(5) Building security system

Part 3 Student Engagement

Satisfaction Score
5 q 3 2 1

Topic

1. If you will study at a higher level You will J
return to study at the Faculty of Agro-Industry.
Chiang Mai University

2. If there is a problem, you will think of the o
teacher at the faculty

3. You are willing to join activities or to \/
cooperate in the activities of the faculty, such as
as a speaker.

4. You will recommend friends or acquaintances «/
to studly or use services at the Faculty of Agro-
Industry. Chiang Mai University

5. Feelings of your commitment to the Faculty of J

Agro-Industry

Your pride in completing the Faculty of Agro- \/

Industry

Part 4 Student dissatisfaction
Does the student have any dissatisfaction with the service and teaching and management of the
Faculty of Agro-Industry?

L] None (in the satisfaction zone)

L] Students were asked to identify issues and levels of dissatisfaction. With the

meaning of the score as follows

I Score | Meaning
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-1 A little dissatisfied

2 Moderate dissatisfaction
3 Not very satisfied
Score
What's Issues
-1 -2 =5
1. Expensive chemical for experiments were not supported by the \/
scholarship, faculty, and the lecturer (have to pay by ourselves).

P
Suggestion

As experiments in food science and technology scopes required a lot of funding, | suggest that the
scholarship (as called a fully-funded scholarship) can also consider the experiment’s funding
because it can be unaffordable for the students. Thank you.

Thank you to the students for your cooperation in answering the questionnaire.
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