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Assessment form on student satisfaction with the provision of services and

teaching and learning

Graduate Program, Faculty of Agro-Industry Chiang Mai University

Disclaimer: This questionnaire aims to assess students' satisfaction with the service and

management of graduate programs. Faculty of Agro-Industry Chiang Mai University to use information

to improve the service.

Score Meaning Score
5 very agree
4 agree
3 Moderately Agree
2 Least Agree
i less agreeable

Part 1 General information of respondents

2021/2022

Master's / Doctor’s students Food Science and Technology Program Year 2500

Part 2 Student Satisfaction with Service

Topic

Satisfaction Score

5|4|3|2|1

1. Reception and preparation before studying

1.1 Eligibility criteria for applicants

V4

1.2 Procedures and channels for recruitment

v

1.3 Providing course information

1.4 Providing information about the thesis

v
v

1.5 Providing information and regulations that students \/

should know

1.6 Adjustment of academic knowledge base

2. Student Promotion and Development

2.1 information search and use of information

technology

2.2 Communication in English

2.3 Necessary operational skills, such as operational

safety Use of scientific instruments

2.4 Writing academic works for publication

SIS K
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2.5 Presentation of work

3. Course

3.1 Study plan

3.2 Major courses required

3.3 Major courses for elective courses

3.4 Process for considering thesis proposal

3.5 Counseling for the thesis

3.6 Monitoring the progress of the thesis

3.7 Thesis Defense Examination Process

S KK

4. Lecturer

4.1 Teacher competence and academic expertise

4.2 Teachers' Ability teaching

4.3 Attention and Counseling

4.4 Having a consultation time

5. Scientist

5.1 Ability to provide advice / advice on the use of

tools

5.2 Speed of service

5.3 Other assistance Operational

5.4 service Mind

SISk <] KRR

Topic

Satisfaction Score

5|4‘3|2|1

6. Coordinator

6.1 Ability to provide advice / advice

v

6.2 Speed of service

6.3 service mind

v
v

7.Education service personnel

7.1 Ability to provide advice / advice

7.2 Speed of service

7.3 service mind

K

8 classrooms

8.1 brightness

8.2 Availability of teaching materials (Computer, scene

display, LCD projector, sound system)

8.3 Condition of tables and chairs

8.4 Cleanliness
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9 laboratory

9.1 IWlumination inside the laboratory

9.2 Cleanliness and tidy of the room

9.3 Availability of equipment / tools for teaching and

learning

9.4 Sufficiency of equipment / tools for teaching and

learning

9.5 Sufficiency of chemical / culture medium / others

9.6 Ventilation of laboratory air such as food additives.

KWL TS K

9.7 Safety systems / safety equipment

10 prototype factories

(1) lWlumination of the operating area

(2) Cleanliness and tidiness of the operating area

(3) Availability of eqguipment / tools for teaching and

learning.

(4) Sufficiency of equipment / tools for teaching and
learning

(5) Ventilation of air inside the factory

(6) Safety systems / safety equipment

<SS KK

Topic

Satisfaction Score

4’3|2|1

11 computer rooms

(1) The number of devices is sufficient for use.

v

(2) The efficiency of the machine is suitable for the

operation.

v

12 High-speed internet connection services

(1) Internet speed

(2) the stability of the connection

S

13 libraries

(1) Sufficiency of books, textbooks, publications and
Jjournals

(2) Modernization of books, textbooks, publications and

journals.

(3) the suitability of the database for searching

(4) Availability of equipment for information acquisition.

<K<

(5) the appropriateness of setting up rooms for reading and
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researching

14 cafeteria

(1) brightness

(2) cleanliness of tables and chairs

(3) Sufficiency of the number of tables and chairs.

15 bathrooms

(1) Sufficiency of the number of bathrooms

(2) Cleanliness of the bathroom

16 common environments

(1) Cleanliness of the building

(2) Sufficiency of space for work or joint activities.

(3) Suitability of tables and chairs for working or doing

outdoor activities.

(4) Utilities (water, electricity)

(5) Building security system

v

Part 3 Student Engagement

Topic

Satisfaction Score

4 3 2

1. If you will study at a higher level You will
return to study at the Faculty of Agro-Industry.
Chiang Mai University

v

2. If there is a problem, you will think of the
teacher at the faculty

v

3. You are willing to join activities or to

cooperate in the activities of the faculty, such as

as a speaker.

4. You will recommend friends or acquaintances

to studly or use services at the Faculty of Agro-
Industry. Chiang Mai University

5. Feelings of your commitment to the Faculty
Agro-Industry

of

Your pride in completing the Faculty of Agro-
Industry
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Part 4 Student dissatisfaction
Does the student have any dissatisfaction with the service and teaching and management of the
Faculty of Agro-Industry?

None (in the satisfaction zone)

L] Students were asked to identify issues and levels of dissatisfaction. With the

meaning of the score as follows

Score Meaning

-1 A little dissatisfied

-2 Moderate dissatisfaction

3 Not very satisfied

What's Issues Score
-1 -2 -3

1,
2.
3,
4.
Suggestion

Thank you to the students for your cooperation in answering the questionnaire.
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Assessment form on student satisfaction with the provision
of services and
teaching and learning
Graduate Program, Faculty of Agro-Industry Chiang Mai
University

Disclaimer: This questionnaire aims to assess students' satisfaction
with the service and management of graduate programs. Faculty of
Agro-Industry Chiang Mai University to use information to improve
the service.

Score Meaning Score
5 very agree
4 agree
3 Moderately Agree
2 Least Agree
1 less agreeable

Part 1 General information of respondents

Master's / Doctor's students Food Science and Technology Program

Part 2 Student Satisfaction with Service

Satisfaction Score

Topic
5 4 3 2 1
1. Reception and preparation before studying
1.1 Eligibility criteria for applicants v
1.2 Procedures and channels for J
recruitment
1.3 Providing course information v
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1.4 Providing information about the
thesis

1.5 Providing information and
regulations that students should know

1.6 Adjustment of academic
knowledge base

2. Student Promotion and Developmen

~+

2.1 information search and use of
information technology

2.2 Communication in English

2.3 Necessary operational skills, such
as operational safety Use of scientific
instruments

2.4 Writing academic works for
publication

2.5 Presentation of work

3. Course

3.1 Study plan

3.2 Major courses required

3.3 Major courses for elective courses

3.4 Process for considering thesis
proposal

3.5 Counseling for the thesis

3.6 Monitoring the progress of the
thesis

e | s, |2

3.7 Thesis Defense Examination
Process

4. Lecturer

4.1 Teacher competence and
academic expertise

4.2 Teachers' Ability teaching

4.3 Attention and Counseling

£ | £

r




4.4 Having a consultation time

5. Scientist

5.1 Ability to provide advice / advice
on the use of tools

5.2 Speed of service

5.3 Other assistance Operational

5.4 service Mind

£ |2 | £ | 2.

Topic

Satisfaction

Score

4

3

6. Coordinator

6.1 Ability to provide advice / advice

6.2 Speed of service

6.3 service mind

|| 2

7.Education service personnel

7.1 Ability to provide advice / advice

7.2 Speed of service

7.3 service mind

2 || 2

8 classrooms

8.1 brightness

8.2 Availability of teaching materials
(Computer, scene display, LCD
projector, sound system)

8.3 Condition of tables and chairs

8.4 Cleanliness

< | 2

9 laboratory

9.1 lllumination inside the laboratory

9.2 Cleanliness and tidy of the room

9.3 Availability of equipment / tools
for teaching and learning

< |2 |2

9.4 Sufficiency of equipment / tools
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for teaching and learning

9.5 Sufficiency of chemical / culture \
medium / others

9.6 Ventilation of laboratory air such v
as food additives.

9.7 Safety systems / safety equipment v

10 prototype factories

(1) lumination of the operating area v
(2) Cleanliness and tidiness of the N
operating area

(3) Availability of equipment / tools \
for teaching and learning.

(4) Sufficiency of equipment / tools for v
teaching and learning

(5) Ventilation of air inside the factory

£ | 2

(6) Safety systems / safety equipment

Satisfaction Score

Topic
- 5 | 4 3| 2
11 computer rooms
(1) The number of devices is sufficient v
for use.
(2) The efficiency of the machine is N

suitable for the operation.

12 High-speed internet connection services

(1) Internet speed v
(2) the stability of the connection v
13 libraries

(1) Sufficiency of books, textbooks, N
publications and journals

(2) Modernization of books, v

textbooks, publications and journals.
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(3) the suitability of the database for
searching

(4) Availability of equipment for
information acquisition.

(5) the appropriateness of setting up
rooms for reading and researching

14 cafeteria

(1) brightness

(2) cleanliness of tables and chairs

(3) Sufficiency of the number of tables
and chairs.

15 bathrooms

(1) Sufficiency of the number of
bathrooms

(2) Cleanliness of the bathroom

16 common environments

(1) Cleanliness of the building

(2) Sufficiency of space for work or joint
activities.

(3) Suitability of tables and chairs for
working or doing outdoor activities.

(4) Utilities (water, electricity)

(5) Building security system

2| 2 < < | 2

Part 3 Student Engagement

Satisfaction Score

Topic

4

3

2

1. If you will study at a higher
level You will return to study at
the Faculty of Agro-Industry.
Chiang Mai University

\/

2. If there is a problem, you will v
think of the teacher at the faculty
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3. You are willing to join activities v
or to cooperate in the activities of
the faculty, such as as a speaker.

4. You will recommend friends or v
acquaintances to study or use

services at the Faculty of Agro-
Industry. Chiang Mai University

5. Feelings of your commitment v
to the Faculty of Agro-Industry
Your pride in completing the v

Faculty of Agro-Industry

Part 4 Student dissatisfaction
Does the student have any dissatisfaction with the service and
teaching and management of the Faculty of Agro-Industry?
M  None (in the satisfaction zone)
[0 Students were asked to identify issues and levels of
dissatisfaction. With the meaning of the score as follows

Score Meaning

-1 A little dissatisfied

-2 Moderate

dissatisfaction
-3 Not very satisfied
Score
What's Issues
-1 -2 -3
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Thank you to the students for your cooperation in answering the
guestionnaire.
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