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(C- PSYCHOLOGICAL SAFETY

lunoviSsuwanNUdLgNSwalumsISaus

KM Day: Show and Share 2566 Presented by Fay Taesuwan

OBJECTIVE: tstablish psychological safety in the context of Thai classrooms

WHATIS PSYCHOLOGICAL

SAFETY ANDWHYITIS .

e Randomized intervention study conducted at the Faculty of Agro-Industry, the
"Psychological safety is a shared belief held Faculty of Agriculture and the Facultry of Engineering. Total of 236 students
by members of a team that it's OK to take e At each Faculty, students were divided into either the intervention or the control
risks, to express their ideas and concerns, to groups
speak up with questions, and to admit e The intervention group performed team-building tasks to increase psychological
mistakes — all without fear of negative safety in 4 sessions (3 sessions at the beginning of the semester and 1 session
consequences.” --Amy Edmondson, Harvard after the midterm). Four lecture-styled sessions were held for the control group
Business School professor e Questionnaires were developed and used to evaluate psychological safety levels at

baseline, immediately after the 3rd session and at the end of the semester

In classroom context, psychological safety e All participants gave informed consent. The study was approved by CMU Research
means that students are allowed to speak up Ethic Committee

ZONE
¢ ®

when they have questions, need clarification
from the instructors, or—most importantly—
when they disagree with the instructors, for

active participation is key to learning.
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Team building activities increased psychological safety within groups

RESULTS:

Team building activities increased overall
psychological safety

Psychological safety scores at 3rd session - baseline Psychological safety scores at semester end - baseline
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Overall changes in psychological safety scores were | | o
more positive in the intervention than the control Changes in psychological safety scores were more positive in the

group. The effect was observed immediately after intervention compared to the control group at the group level
the 3rd session and sustained until the end of the (questions 1-14_group), indicating that the designed activites
semester. This pattern was consistent across the improved psychological safety especially within groups. The effect
Faculties (Engineering (engr), Agro-Industry (agro) and was strongest immediately after the intervention.

Agriculture (agri)).
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safety in classrooms

e Psychological safety is not an
inherent trait. It can be reinforced to
promote student participation,
engagement and learning

e Fostering psychological safety can
be implemented regardless of the /
characteristics of students or r
instructors
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