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Digital Transformation > Customer Experience 47

University Transformation in the Disruptive World

SR - Student Experience (SX)

ma‘jqn@w = Customer Experience (CX)
NS=KUNQJY + Learner Experience (LX)
"gnuav + Personalised Experience (PX)
“wWusina”

Sx Delivery of Content:

* Now: online resources
supplemented face-to-face
* Future: 'digital mode” will be
S supplemented by human

441 ’,{\%’ PX CX support

Source: KPMG International {2020)
https://home.kpmg/xx/en/home/industries/government-public-sector/education/the-future-of-
higher-education-in-a-disruptive-world/disruption-is-underway-in-the-higher-education-sector.html
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